
  

 

 
 

Intern Requirement 

No. of students 
required 
 

 1 

Preferred Discipline 
 
 

• Computer Science 
• Information Systems 

Prerequisites/ 
Skills Required 
 

• Knowledge of HTML, JavaScript and CSS 
 

 
Project Details 

Title 

 

Direct Feedback System 

Overview/Background 
 
 
 
 

 
 

• Users’ feedback on system errors or suggested improvements 
for web applications are generally submitted through an 
isolated, dedicated webpage 

• At times, IT support team face problems to replicate and rectify 

the problems with their web applications due to insufficient 
description by the users 

Objectives/Scope/ 

Deliverables 
 

• Explore and evaluate existing feedback systems that allow 

users to submit their feedback (annotations and screen 
captures) from the problematic webpages directly, e.g. Google 
feedback, UserVoice, etc 

• Develop a prototype based on the above 
 

Project Duration 
 

2-4 months 

 

 


